
751 Second Avenue 
New York, NY  10017 
Phone:  212.599.5555 

Fax:  212.599.5554 
Website:  www.nymedscan.com 

 
 
 
 
PATIENT RIGHTS 
  

You have the right to: 
 
 Impartial access to treatment regardless of race, religion, gender, color, national origin, 

ethnicity, age, or disability. 
 Respectful and considerate care. 
 Know the names, titles, and qualifications of all who provide your care 
 Full consideration of privacy and confidentiality with regard to information and records of 

your care. 
 Know and understand the diagnostic procedure of PET, including the benefits and any risks 

associated with the scanning process 
 Understand the sedation process and/or drug if prescribed by your physician for the procedure. 
 Establish a self-pay program if authorization for the procedure is denied or if financial 

limitations of an insurance policy have been reached (except as prohibited by law). 
 Examine and receive an explanation of your bills for service, regardless of the source of 

payment. 
 Voice concerns and make suggestions regarding the center and/or the care provided including 

being informed of grievance procedures. 
 
PATIENT RESPONSIBILITIES 

 
You have the responsibility to: 

 
 Respect the rights, property and environment of all physicians, health care professionals 

employees and other patients. 
 Know the benefits and the exclusions of your insurance coverage. 
 Ask questions regarding the explanation given for any portion of the procedure that you do 

not understand 
 Report any adverse symptoms to the technologist during the scanning process. 
 Adhere to the patient instructions provided prior to the procedure 
 Be responsible for the meeting the financial obligations of the procedure as promptly as 

possible.  This may include the need to follow up as the member with your insurance 
company. 

 Complete a charity care application if applying for financial coverage under the policy. 
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